
BEDFORD STREET SURGERY & FURZTON MEDICAL CENTRE

Patient Participation Group (PPG) Meeting
to be held at
BEDFORD STREET SURGERY
on
Tuesday 21July 2026
12.30pm – 1.30pm
AGENDA 
1. Welcomes and apologies (Mike)

2. Approval of the Minutes of the meeting held on 19th May 2026 (All)

3. Review of Actions/Matters Arising not separately itemized on the agenda

3.1 Telephone call waiting ammouncements (Tracy)

3.2 Feedback on use of Accurx Scribe (All)

4. Practice Developments and Updates (Practice Manager and GP Representative)

4.1 Neighbourhood Health Framework – GP Update

4.2 FFT Results May & June 2026 (Tracy)

4.3 Patient Services Improvement Feedback and Comments (Mike)

5. PPG Patient Satisfaction Survey (Mike)

6. External Meetings Attended (All)

6.1 Milton Keynes PPG Network 21st May 2026

7. Health Awareness Matters

7.1 Teenage Health Support (Mike)

7.2 Hub of Hope – Mental Health Support Network (Mike)

7.3 Abdominal Aortic Aneurysms (AAA) Screening of Males over 65 (Mike)

7.4 To Note the following Annual Health Awareness Days :

· National Cholesterol Month October 2026

· Diabetes Day 14th November 2026

· World Obesity Day 4th March 2027

· World Hypertension Day 17th May 2027

8. Engagement of Young Patients with PPGs (Mike)

9. LGBTQ+ Pride in Practice (Mike)

10. Date of Next Meeting Tuesday 8th September 2026 

11. Close of Meeting (Mike)
If you would like to add a topic for the agenda, have a suggestion or any other business, please email it to the Chairperson in advance: ppg.bedfordstreet@outlook.com. Please confirm your presence or send your apologies for every meeting to the Chairperson (Mike) at least 24 hours before the meeting.
