Bedford Street Surgery & Furzton Medical Centre
PPG (Patient Participation Group) 
Patient Satisfaction Survey

Top of Form
We would like to know how you feel about the services your surgery provides.
All responses will be kept confidential and anonymous. Thank you for your time.
Please select how well you think the surgery is doing in the following areas:

Waiting time on the telephone or telephone call-back system: 
[image: ]Excellent    [image: ]OK    [image: ]Fair    [image: ]Poor    [image: ]N/A - Not Applicable


Availability of pre-bookable appointments on Systemonline or via NHS App: 
[image: ]Excellent    [image: ]OK    [image: ]Fair    [image: ]Poor    [image: ]N/A - Not Applicable


Getting an appointment at a time and date suitable for me: 
[image: ]Excellent    [image: ]OK    [image: ]Fair    [image: ]Poor    [image: ]N/A - Not Applicable


Response time using same day clinical consultation form on website:
[image: ]Excellent    [image: ]OK    [image: ]Fair    [image: ]Poor    [image: ]N/A - Not Applicable


Response time using routine non-urgent request form on website 
[image: ]Excellent    [image: ]OK    [image: ]Fair    [image: ]Poor    [image: ]N/A - Not Applicable


Ability to see my chosen healthcare professional e.g. doctor, practice paramedic, nurse practitioner, specialist nurse, pharmacist: 
[image: ]Excellent    [image: ]OK    [image: ]Fair    [image: ]Poor    [image: ]N/A - Not Applicable


I am aware that the surgery can provide first contact physiotherapy and social prescribing services: 
[image: ]Yes  [image: ]No

Do you have any particular suggestions to improve services at the surgery? :


 
 SUBMIT FORM
Bottom of Form
 
Thank you for completing our survey.


Would you like to be kept informed about developments at your surgery?  

If so, why not become a member of your Patient Participation Group (PPG)? Visit the PPG page on the surgery website and register your interest.
 
For more information about your PPG contact: ppg.bedfordstreet@outlook.com.
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